FAQs:
What does my conference fee include?
Your attendee fee covers attendance at all sessions, meals and refreshments during conference
days, and conference documentation. Evening receptions are also included.
When does the conference start and end?
The conference starts Tuesday, May 16th at 9 am local Texas time and runs through the farewell
luncheon at noon on Thursday, May 18th.
How do I reserve time for a one-on-one session with a consultant before or after the
conference?
Please contact Lauren Penson (678-379-4200, ext. 129, laurenp@lanhamassoc.com) to
schedule a complimentary one-on-one appointment with one of our consultants. This will give
you a chance to explain situations specific to your company and ask for guidance privately.
What are the registration hours?
Registration is open Tuesday morning, May 16, 2017, from 7:00 am - 9:00 am Central.
What if I need to register outside of the designated registration hours?
Please contact Lauren Penson (678-379-4200, ext. 129, laurenp@lanhamassoc.com) or Kate
Pinyan (678-379-4200, ext. 103, kate@lanhamassoc.com) to schedule a time to pick up your
registration packet.
What if I cannot attend one of the evening events?
Please let Lauren Penson (678-379-4200, ext. 129, laurenp@lanhamassoc.com) or Kate Pinyan
(678-379-4200, ext. 103, kate@lanhamassoc.com) know, so we can plan accordingly. We do
not want to waste food or incur extra costs so that we can keep meeting costs as low as
possible.
Which airport should I use?
San Antonio International Airport. For more information check out their website:
http://www.sanantonio.gov/SAT

What is the address of the conference hotel?
The St. Anthony Hotel
300 E. Travis St
San Antonio, TX 78205
Phone Number: 210-227-4392
St. Anthony Hotel is a Starwood Property
How do I get there?
Airport Shuttle: $18 each way per person from the airport
Taxi: can cost $29 each way from the airport
Event Accommodations:
Overnight accommodations at The St. Anthony Hotel are not included in the registration fee. As
an attendee you will be responsible for booking your own room. Please use the registration link
here to book your hotel stay. Please keep in mind these key dates and times outlined below:
•

There is no guarantee rooms will be available after April 6, 2017. We suggest booking
directly with the hotel right after you register.

•

Reservation cancellations must be made no later than 72 hours prior to your expected
arrival date. Cancellations made less than 72 hours prior to your arrival date will result in
a charge of one night's stay, plus tax, to your credit card.
Failure to appear on your expected date of arrival will result in a charge of one night's
stay, plus tax, to your credit card, in addition to the cancellation of your reservation for
the remainder of the stay.

•

Is there parking available?
Yes, parking is $34 for Valet on days that our meeting doesn’t occur and $14 for Valet during
our meeting.
How much are the hotel rooms?
$195++ per night, per room, and they can be booked directly through the hotel using this
link.
Is internet included in the room rate?
Yes.

What should I wear?
Suggested dress for the Forum is business casual during the conference days, except for the
evening events which will be casual. Please note that temperatures inside the meeting space
may vary, so we suggest dressing in layers.
What’s weather like in Texas in May?
The average high is 85 degrees Fahrenheit, with an average low of 65 degrees Fahrenheit.
Why should I stay in the conference hotel?
It has been our experience that staying in the conference hotel is not only a great convenience,
but fosters better comradery and networking with attendees which offers additional learning.
As the team organizing the meeting, we ask that you stay in The 2017 Forecasting &
Replenishment Forum room block at the hotel because when running a meeting, we must
choose a venue that has space that will accommodate our video needs for properly displaying
software. We are granted space based on the anticipated number of room nights in revenue
brought to the hotel. If attendees stay in alternate hotels, we must pay higher fees for our space
which will lead to higher attendee registration fees in subsequent years.
We do our best to provide a professional meeting, with healthy food, in a comfortable venue,
with a bit of fun included, at the lowest price possible. We greatly appreciate your support in
staying at the conference hotel.
Thank you so much for joining us!!!
Can I get hotel points for my stay?
The St. Anthony Hotel is a Starwood property. If you participate in Starwood’s SPG Awards
program, be sure to provide your SPG number to the hotel as you make your reservation. You
will then accumulate points for your stay.

